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How can I tell my screen is offline
Did you change your internet provider, router or network connection since your PamiTV 
display was installed?

If one of the below screens show, your display is offline. It might also show the ads we 
created for your business, or nothing at all. Please follow the below steps to get your screen 
online so that other ads will show and your business shares in the revenue those ads drive.

1. Step 1: Unplug the display for 15 minutes, if the display does not turn on at all, or if it 
shows one of the below screens, proceed to Steps 2-4.

2. Step 2: Check the Internet connection

3. Step 3: Check the date and time on the display

4. Step 4: Check the server connection

5. Step 5: Wait 15 minutes to determine if the display is back online

55”” Window55”” Window

13” Countertop



Step 2: Check the Internet Connection
1. Press the Menu button on the remote.

2. Use the arrows to navigate to:

Network > Open Network Settings > Connect to Internet > Wireless

3. Select your Wi-Fi and enter the password (if needed).

Wireless Connection
Select your wireless network.

NETGEAR69

Belkin_4C7F

NETGEAR69

Fios-17WUS

Menu > Network > Open Network > Settings > Connect to Internet > 
Wireless > Connect to your Wi – Fi 
Quick Tip: to see if connected, press info button at top of remote

Select the Wi - Fi name and enter the password
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Step 3: Check the Date & Time on the Display
1. Press Menu on the remote.

2. Navigate to:

System > Time > Clock Set

3. Ensure the date and time are correct.

Clock Set
Set the current time and date first.

Set current date using the numeric or up/down buttons.

Time                                           12:20

Date 12/07/2025

Menu > System > Time > Clock Set

Set current date including year
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Step 4: Check the Server Connection
1. Press Menu on the remote.

2. Navigate to:

Network > Server Network Settings > Connect to Server

3. Confirm the server address is:

smartify.samsungcms.com

Connect to MagicInfo Server
Enter the server information to manage your device.

Proceed without saving to set up later.

smartify.samsungcms.com 

Enter URL or IP address of your server

Delete All

Cancel

Done

All letters must be lower case
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Connect to MagicInfo Server
Enter the server information to manage your device.

Proceed without saving to set up later.

Server Address 192.168.5.16

TLS Use
Port 7002

Agree

Click into Server address to enter: smartify.samsungcms.com 
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Step 5: Wait 15 Minutes
Within 15 minutes, ads should start playing again.

If your display has two screens, repeat these steps on each screen.

Let us know if you followed these steps and whether the display is now working!

Need Help?
Were happy to assist, please submit a ticket from the link below, or contact us via 
email or phone.

Click Here to Submit a Ticket: 

Email: support@pamitv.com 

Phone: 877-292-PAMI (7264)
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https://support.pamitv.com/portal/en/newticket?departmentId=877940000002192029&layoutId=877940000002197462


Thank You
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